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impacts job quality and working conditions.

Moreover, the

technological advances made possible by digitalisation reinforce existing trends
towards the reorganisation, flexibilisation and individualisation of work.

RECENT RESEARCH FINDINGS SHOWED
THAT DIGITALISATION MAY IMPROVE
WORKING CONDITIONS:

greater flexibility in time and space
(remote work),

more autonomy at work,

reduction of routine and repetitive
tasks,

better work-life balance,

improved

collaboration,
communication and knowledge
sharing with colleagues and users,
reduction of absenteeism,

positive physical and mental health
outcomes.

BUT ALSO DIGITALISATION MY BRING
SOME RISKS:

work intensification,

depersonalisation of service
tasks

individualisation of working
relationships with colleagues
and managers,

control and monitoring of

workers and their work tasks,
blurring of boundaries between
work and private life,

physical and mental health risks.

Therefore, both workers and employers need to work together to strike a balance between
the opportunities and the possible risks brought by digitalisation. This is possible by
intensification of social dialogue and collective bargaining over digitalisation.
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